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Panel Discussion on PHARMA AND CHEMICAL SUPPLY CHAIN

Stuart Needleman,  
Piramal Pharma Solutions

How important are face-to-face meetings with your 
customers and suppliers and events for your business?
Customer centricity continues to be our primary 
differentiator and our overarching approach is 
extremely clear: we must concentrate our efforts on 
meeting customers’ needs. Face-to-face meetings 
with the customer not only promotes healthy business 
but also sets out the intent of doing well and doing 
good that helps in strengthening our relationship. Our 
partners always rate us high for accessibility to senior 
management. Our team attends various tradeshows 
and conferences round the year where we engage with 
customers regarding on-going projects and understand 
their new requirements.
We organize supplier meets every year where we align 
expectations and business outlook with our key suppliers. 
We are here to make our customers succeed by getting 
medicines to patients rapidly and cost effectively.
 
Beyond the USA, which growing markets do you see in the 
next 5 years?
Piramal has a versatile, fully integrated network of 
development and manufacturing sites across North 
America, Europe, and Asia. The US is one of our fastest 
growing markets while we also serve a growing number 

America. Pharmerging markets like India, China, Brazil, 
South Africa, Australia, Taiwan and New-Zealand are 
witnessing a steady growth.

What technology trends do you see in the dosage form 
area?
Organizations pursue strategies to extend adult to 
paediatric dosage forms like minitablets, dispersible 
tablets for life cycle extension of existing molecule 
which offer added 6 months exclusivity. Variability and 
toxicity of the new NCE’s is minimized by upgrading 
technology from the monolithic controlled release 
dosage to multi-particulate system (i.e. pellets in 
tablets/capsules). Most NCE’s pose challenge of 
poor aqueous solubility hindering drug absorption, 
so solubilisation techniques viz. using spray drying, 
hot melt extrusion, nanonization, modulating pH 
microenvironment, use of surfactants in dosage form 
etc. are being utilized in the dosage form design. The 
technological revolution of moving from traditional 
one-size-fits-all to personalized medicines using - solid 
dosage pens, 3D printing is being discussed frequently in 
large pharmaceutical forums.

How does your company differentiate within the highly 
competitive dosage form business?
Our USFDA and UK MHRA accredited manufacturing 
sites in Morpeth, UK and Pithampur, India offer a wide 
spectrum of manufacturing options for oral solids. We 
manufacture a wide range of oral solids ranging from 

coated tablets, hard gelatine capsules etc. We specialize 
in hormonal formulations that are manufactured in a 
dedicated and segregated suite at our Morpeth site. 
In addition, our site in Ahmedabad, India is a centre 
of excellence for development of solid orals having 
developed over 200 formulations including complex 
formulations. This site is forward integrated with our 
commercial sites for tech transfer.
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How do you address the increasing needs of Biotech and 
Pharma companies towards integrated supply solutions?
Piramal Pharma Solutions, as an integrated Contract 
Development and Manufacturing Organization (CDMO) 
offers services across the entire spectrum of the drug life 
cycle. Our development sites are forward integrated with 
our commercial manufacturing sites thereby allowing us to 
take a molecule through clinical development and all the 
way to the market.  We specialize in the areas of Clinical 
Trial Supply Management with expertise in streamlining the 
clinical trial packaging and supply process. Our expertise in 
drug development and manufacturing has resulted in over 
70 successful integrated projects between discovery, drug 
substance, drug product and Antibody Drug Conjugation 
(ADC). Our sites with accreditation from US FDA, European 
MHRA/MPA & PMDA Japan among others offer seamlessly 
blend operations that address the needs of our Biotech and 
Pharmaceutical customers.

Which are the key success factors of a successful CDMO in 
today’s environment?

execution. With the increasing complexity of pharmaceutical 
industry, a CDMO’s success also depends on its ability to 

a customer requirement. Piramal is a company that sees 
its customers’ success as the only way to nurture our own 
growth.

What will be key issues shaping the pharmaceutical industry 
in the next 3-5 years?
According to a recent report (1), the worldwide prescription 
drug sales are forecasted to grow at a robust 6.4% (CAGR) 
through 2024 to reach $1.2 trillion. With the increase in drug 
sales the key issues shaping the industry include ageing 
global population, demand for targeted and personalized 
medicines and fast growing therapeutic areas like oncology. 

The consolidation of the pharmaceutical companies in 
the US and its complexities is one of the crucial factors. 

On the other hand, with the possibility of a no-
deal Brexit, the businesses need to understand 

what they need to prepare for. We remain 

take into consideration that our 
customers have business 

continuity and get their 
products on time/in full. 


